Certificate 1T07/5082.00

The management system of

DHL Global Forwarding

Austria, Belgium, Croatia, Denmark, Finland, France, Germany, Great Britain, Hungary, Ireland, Italy, Luxemburg,
Macedonia, The Netherlands, Norway, Portugal, Romania, Russia, Serbia and Montenegro, Slovenia, Spain,
Sweden, Switzerland, Ukraine

DHL Global Forwarding Management, Europe Ltd.
Peter Merian-Strasse 88,

CH-4002 Basel

Switzerland

has been assessed and certified as meeting the requirements of

1SO 9001:2000

For the following activities

Freight forwarding, logistics and value added services.

Further clarifications regarding the scope of this certificate and the applicability of
1SO 9001:2000 requirements may be obtained by consulting the organisation

This certificate is valid from 20 September 2007 until 20 September 2010
Issue 2. Certified since 06 March 2007

Multiple certificates have been issued for this scope
The main certificate is numbered 1T07/5082.00

This is a multi-site certification.

Additional site details are listed on subsequent pages.
Authorised by

J——

SGS United Kingdom Ltd  Systems & Services Certification
Rossmore Business Park Ellesmere Port Cheshire CH65 3EN UK
t +44 (0)151 350-6666 f+44 (0)151 350-6600 www.sgs.com

SGS 9001-2 01 0303
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Austria

* Wien (HQ)

« Feldkirchen

« Harsching
 Innsbruck
 Klagenfurt

¢ Salzburg

« Wien Airport

Belgium

* Brucargo - Brussel (HQ)
e Luik

« Machelen Cross Dock — Brussel
« Stabroek - Antwerpen
Croatia

« Zagreb (HQ)

Denmark

» Copenhagen Airport (HQ)
« Aalborg

« Billund

¢ Odense

« Stilling

Finland

* Vantaa (HQ)

¢ Joensuu

o Jyvaskyla

 Lahti

¢ Oulu

¢ Tampere

e Turku

¢ Vaasa

France

¢ LaPlaine St. Denis (HQ)
¢ Annecy

 Blagnac

« Blotzheim

« Craywick

« Dijon

* DMA Roissy

¢ Entzheim

Certificate 1T07/5082.00 continued

DHL Global Forwarding

Great Britain
 London (HQ)

¢ Aberdeen

« Belfast

¢ Birmingham
 Bridgend

« Bristol

¢ Dartford

« East Midlands
 Edinburgh

« Felixtowe

¢ Gatwick

« Glasgow Airport
¢ Leeds

« Liverpool

¢ Luton

¢ Maidstone

¢ Manchester 318
¢ Newcastle

« Paisley

* Poyle

¢ Prestwick

¢ Southampton
« Staines
Hungary

¢ Vecsés Lorinci (HQ)
Ireland

« Dublin (HQ)

¢ Cork

¢ Shannon

Italy

« Liscate - Milano (HQ)
« Bari

* Bergamo

« Biella

« Bologna

« Brescia

« Campogalliano - Modena
« Catania

1SO 9001:2000

Issue 2

Additional facilities

Norway

» Gardemoen (HQ)

« Bergen

* Oslo

« Trondheim

Portugal

¢ Porto - Maia (HQ)
* Lisbon

Romania

* Bucharest (HQ)

« Otopeni (Bucharest Airport Office)
« Timisoara

Russia

* Moscow (HQ)

« St. Petersburg
Serbia and Montenegro
* Beograd (HQ)
Slovenia

* Bmik (HQ)

« Koper

Spain

¢ Coslada - Madrid (HQ)
« Algeciras

« Alicante
 Barcelona

« Bilbao

o Cadiz

 Las Palmas

¢ Madrid Airport

¢ Malaga

o Sevilla

« Tenerife

 Valencia

» Zaragoza

Sweden

« Stockholm-Arlanda (HQ)
« Kista (HQ UAE)

» Gothenburg

« Helsingborg
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Le Bourget
Le Havre
Lesquin
Lyon OFR
Lyon St. Exupery
Marignane
Marseille
Merignac
Mulhouse
Nancy
Nantes

Nice

Paris

Reims
Tours
Germany
Frankfurt (HQ)
Aachen
Berlin
Bielefeld
Bremen
Cologne
Friedrichshafen
Hagen
Hamburg
Hannover
Herbolzheim
Mannheim
Munich
Nimberg
Paderborn
Ratingen
Saarbriicken
Stuttgart
Trossingen

Civitanova
Gatteo - Cesena
Genova
Grandate

Lecco
Malpensa — Lonate Pozzolo
Napoli

Padova

Parma

Roma

Segrate

Sesto Fiorentino
Torino

Treviso

Trieste

Udine

Verona

Vicenza
Luxembourg

* Luxembourg Airport (HQ)
Macedonia
 Skopje (HQ)
The Netherlands

« Schiphol Airport (HQ)
« Aalsmeer

¢ Drachten
Eindhoven
Enschede
Maastricht
Nijmegen
Ridderkerk
Roosendaal
Rotterdam
Veghel

Venlo

Linképing

Malmé
Sundsvall-Midlanda
Véamamo
Switzerland

Basel (HQ)

Basel Airport

Bern

Biel

Buchs SG
Chiasso/Balerna
Geneva Airport

St. Gallen
Tagerwilen

Ziirich Airport/Glattburg
Ukraine

* Kiev (HQ)

¢ Odessa
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